& DELTA DENTAL

Required Federal Notice-Nondiscrimination Statement and Notice of Availability of Language
Assistance Services and Auxiliary Aids and Services

Nondiscrimination Statement

Delta Dental of lowa complies with applicable Federal civil rights laws that relate to healthcare services. We do not discriminate against people
because of their race, color, national origin, age, disability, or sex. This means we will not treat you differently because of these things. To review our
full nondiscrimination notice, go to www.deltadentalia.com/nondiscrimination.

Language Assistance Services- Communicating with you is important to us.

English: ATTENTION: If you do not speak English, free language assistance services are available to you. Appropriate auxiliary aids and services to
provide information in accessible formats are also available free of charge. Call 1-800-544-0718 (TTY: 1-888-287-7312) or speak to your provider.
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Frangais — ATTENTION : Si vous parlez frangais, des services
d’assistance linguistique gratuits sont disponibles pour vous. Des aides
et services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement.
Appelez le 1-800-544-0718 (TTY : 1-888-287-7312) ou parlez a votre
fournisseur.

Deutsch — ACHTUNG: Wenn Sie Deutsch sprechen, steht lhnen
eventuell eine kostenloser Sprach-Hilfsdienst zur Verfligung.
Geeignete Hilfsmittel und Dienstleistungen zur Bereitstellung von
Informationen in zugdnglichen Formaten sind ebenfalls kostenlos
verfiigbar. Rufen Sie 1-800-544-0718 (TTY: 1-888-287-7312) an oder
sprechen Sie mit Ihrem Anbieter.
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Deitsch — WICHDICH: Wann du Deitsch schwetzscht, kenne mer dich
helfe mit die Schprooch, unni as es dich ennich eppes koschde zellt. Mir
kenne dich Information griege in en latt differnti Wege so as du alles
verschtehe kannscht was du wisse brauchscht. Des koscht dich aa nix.
Call 1-800-544-0718 (TTY: 1-888-287-7312) odder schwetz mit dei
Provider.

Pycckuit — BHUMAHMUE! Ecnm Bbl rOoBOpUTE Ha PYCCKOM A3bIKE, TO BaM
6ecnaaTHO AOCTYNHbI YCAYTY A3bIKOBOM MNOALEPHKKMU.
CooTBeTCTBYIOLLME BCMOMOraTe/lbHble CPpeAcTBa U YCayrn aAna
npegoctaBneHna MHPopMaLum B AOCTYMHbIX popmaTtax Takke
A0CTyMHblI 6ecnnaTtHo. Mo3soHuTe no TenedoHy 1-800-544-0718 (TTY:
1-888-287-7312) unu obpatntecb K CBOEMY NOCTaBLLMUKY YCAYT.

Srpski (Srbija) — PAZNJA: Ako govorite srpski jezik, dostupne su Vam
besplatne usluge pomoci oko jezika. Odgovaraju¢a pomocéna sredstva i
usluge za pruzanje informacija u dostupnim formatima takode su
dostupni besplatno. Pozovite 1-800-544-0718 (teleprinter: 1-888-287-
7312) ili razgovarajte sa svojim dobavljacem.

Espaiiol — ATENCION: Si usted habla espafiol, hay servicios gratuitos de
asistencia en otros idiomas disponibles para usted. También tiene a
disposicidn, y sin cargo, ayudas y servicios auxiliares adecuados para
brindar informacién en formatos accesibles. Llame al 1-800-544-0718
(TTY: 1-888-287-7312) o hable con su proveedor.

Tagalog — PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo
ang mga libreng serbisyong pantulong sa wika. Magagamit rin nang
walang bayad ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-800-544-0718 (TTY: 1-888-287-7312) o makipag-usap sa
iyong tagapagbigay ng serbisyo.
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Tiéng Viét — LUU Y: N&u quy vi néi tiéng Viét, ching tdi cé dich vy hd
tro ngdn ngi* mién phi danh cho quy vi. Cac dich vy va thiét bj hd trg
phu hop dé cung cap théng tin & cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Goi 1-800-544-0718 (TTY: 1-888-287-7312) hoic noi
chuyén va&i nguwdi cham séc clia quy vi.
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